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COMMUNITY

Community well-being is an abstract concept. This study measures and re-
ports on community well-being through the eyes of a representative sam-
ple of New York citizens’ responses to a public opinion survey. Well-being is 
a measure of the quality of services available to citizens, the degree to which 
citizens are satisfied with life in the community, their participation in civic 
life, their self-reported physical and mental health, the degree to which the 
community believes that its young people have the chance to live a pro-
ductive and fulfilling life, how economically successful the community is as 
measured through its citizens and the degree to which all citizens regardless 
of race have an equal and unfettered opportunity to be successful.

Community can be understood in many ways. We approach the concept of 
community as the entire state. Community can also be thought of as demo-
graphically similar clusters of people.

A healthy community is an ideal, a goal. We seek to measure, through our 
data, the degree to which communities are healthy or stated another way, 
the degree to which they deviate from being a healthy community.

A healthy community would:

•  Provide its citizens with the structures and programs that would enable 

•  Be home to citizens that are engaged in the political and social life of the 

•  Be home to citizens that are physically and mentally healthy
•  Have and generate profound opportunity for its young people to reach 

•  Structurally allocate scarce resources equitably and have citizens that 

•  Operate fairly and without prejudice and discrimination.

them to be productive and fulfilled.  It would build and ensure the 
smooth and coordinated operation of institutions of the market, of 
the culture.  It would protect its citizens from threats, respond to their 
legitimate needs and facilitate their economic success.

community and when necessary work to alleviate suffering among its 
other citizens.

their full potential.

succeed in participating fruitfully in the marketplace.
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Using the results: This report breaks community well-being into six component parts:  community 
quality, civic engagement, health, economic well-being, life chances for youth and the presence of 
discrimination.  We compute a score for each component by simultaneously considering a series of 
individual indicators for each area.  We refer to the score as the POP (percent of the possible).  

The reader can quickly see via the POP Score how close the community of the State of New York is to 
an ideal or healthy community in each of the component areas.  Additionally, we show many of the 
individual indicators throughout the report since it is by changing those individual indicators that a 
community will move towards the ideal.  And, in some cases we show the variation among demo-
graphically defined communities by race/ethnicity or income on many of the component areas.

This report is designed to be a tool that New Yorkers and New York institutions can use to set goals 
aimed at improving the community well-being of all residents of the Empire State.

The New York State Community Wellbeing Survey seeks to measure the degree to which 
communities are healthy or, the degree to which they deviate from being a healthy community.

1001 completes

THE NEW YORK state community WELLBEING survey

New York Statewide Public Opinion Survey   1001  completes

Conducted via landline and cellphone  landl ine :  70% cellphone :  30%

Field dates: march 5 - may 9, 2017  moe +/-  3 .7%

80 question survey  conducted in  Engl ish and Spanish
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The concept for the New York State Community Wellbeing Study traces its origins to other 
community-level surveys that seek to collect meaningful, local-level information that is not 
available from other public data sources.

In particular, in Connecticut, the DataHaven Community Wellbeing Survey has created a 
new source of neighborhood-level data about happiness, health, economic security, and 
quality of life. Design of this survey was led by Mark Abraham at DataHaven, a communi-
ty-based non-profit organization. From 2010 to the present, DataHaven worked with over 
100 cross-sector partner organizations throughout the state to unify approximately 15 ex-
isting community, academic, and quality of life surveys that had been fielded throughout 
Connecticut cities and towns over the past decade into a single statewide high-quality in-
strument. The survey was fielded by researchers at Siena College Research Institute (SCRI) 
in 2012 and 2015, and will be repeated again in early 2018. Information gathered from the 
survey’s live interviews with over 17,000 randomly-selected adults has been widely used in 
philanthropy, government, academic research, human services, advocacy, and to support 
dozens of health department and hospital assessments throughout Connecticut.

The Community Wellbeing Survey has helped to inform similar community-based efforts na-
tionwide, including leading to a partnership between SCRI and DataHaven. SCRI fielded the 
similarly-structured New York State Wellbeing Survey in New York State in 2017 and will be 
repeating the survey in future years. DataHaven’s mission is to improve quality of life by col-
lecting, interpreting and sharing public data for effective decision-making. They have served 
Greater New Haven and Connecticut as a nonprofit organization since 1992, working with 
many partners to develop reports, tools, and technical assistance programs that make infor-
mation more useful to local communities. 

“For 25 years, DataHaven has been supporting data use across local, state, and national pro-
grams. With such a detailed snapshot, state and local community leaders will be able to better 
serve the well-being of their communities. The information from the DataHaven Community 
Wellbeing Survey will be of great use to local residents and initiatives that are collaborating 
to improve the quality of life in Connecticut.” 

Executive Director of DataHaven, Mark Abraham
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POP - PERCENT OF THE POSSIBLE
In each component area we compute a POP Score with a score of 100 being the highest 
possible score.  A 100 would only be reached if every single respondent rated each of 
the individual indicators of a component at the highest level of a healthy community.  A 
100 is a perfect score and as such is a distant goal.  What we find is a score that tells how 
close we currently are to that ideal.  We use this form of data reduction to quickly combine 
multiple indicators into one score which allows us to target improvement and/or to see 
how a component whether it is the perceived quality of community, the life chances of 
young people or the absence of discrimination may vary by income, race/ethnicity or other 
demographic characteristics.

Significant predictors for each computed area are derived through ordinary least squares 
(OLS) regression modeling in which the POP Score is treated as the dependent variable.

Negative outcomes were reversed in this analysis so that in all cases a greater POP score 
indicates moving towards a healthy community.  In the report, where this happens you will 
see an asterisk* to indicate this.

The Siena College Research Institute is academically situated on the campus of Siena College 
outside of Albany, New York.  Founded in 1980 at Siena College in New York’s Capital District, 
the Siena College Research Institute (SCRI) conducts regional, statewide and national surveys 
on business, economic, political, voter, social, cultural, academic, health and historical issues. 
The surveys include both expert and public opinion polls. The Siena New York Poll, a monthly 
poll of registered voters in New York State, and the New York State Consumer Confidence 
Index, a leading economic indicator measuring New Yorkers’ willingness to buy, are frequently 
cited as a gauge of the state of New York politics and the economy.

The results of SCRI surveys have been published in major regional and national newspapers, 
including The Wall Street Journal and The New York Times, and in scholarly journals, books 
and an encyclopedia. Survey results are regularly featured on local and network television 
and radio.

Recently, SCRI partnered with AT&T and the Tyler Clementi Foundation to conduct a statewide 
survey of both parents and teens.  SCRI surveyed teens to better understand their online 
behavior and surveyed parents to gauge their understanding of social media and their 
perception of cyber-bullying.  Based on the study’s findings, SCRI and AT&T engaged Siena 
College and some unique Siena students to help address and combat cyberbullying at the 
high school and middle school levels.  

Additionally, within the last decade much of the research that is conducted by the institute 
is centered on health data including population health surveys, tobacco community and 
landlord surveys, community needs assessments, use and perception of health organizations, 
and policy based surveys gauging public opinion on specific issues.
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overall satisfaction

RATE YOUR AREA

RATE YOUR AREA

68%
EXCELLENT/GOOD

THE JOB DONE BY POLICE TO 
KEEP RESIDENTS SAFE

71%
EXCELLENT/GOOD

THE AVAILABILITY OF THE GOODS AND 
SERVICES THAT MEET YOUR NEEDS

37%
EXCELLENT/GOOD

HOW RESPONSIVE LOCAL GOVERNMENT 
IS TO THE NEEDS OF CITIZENS

82%
YES

ARE YOU SATISFIED WITH THE CITY 
OR AREA WHERE YOU LIVE?

RATE YOUR AREA

How satisfied are citizens with their community and how well 
do the institutions serve to address their everyday needs as 
well as their cultural life?

PERCEIVED QUALITY OF community

* Overall POP for perception 
of area.

* Quality of Community 
scores by race.
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RATE YOUR AREA

RATE YOUR AREA

RATE YOUR AREA

AGREE/DISAGREE

79%
STRONGLY/SOMEWHAT AGREE

PEOPLE IN THIS NEIGHBORHOOD 
CAN BE TRUSTED

31%
STRONGLY/SOMEWHAT AGREE

I DO NOT FEEL SAFE TO GO ON WALKS 
IN MY NEIGHBORHOOD AT NIGHT

66%
EXCELLENT/GOOD

THE CONDITION OF PUBLIC PARKS & 
OTHER RECREATIONAL FACILITIES

67%
EXCELLENT/GOOD

AS A PLACE TO RAISE CHILDREN

35%
EXCELLENT/GOOD

The ability of residents to 
obtain suitable employment

AGREE/DISAGREE

WHITE

WHITE

non WHITE

under 50 50 to 100 over 100

47

56 67

52

71

62

CROSSTAB ANALYSIS: RACE & INCOME SIGNIFICANT PREDICTORS

INCOME

WHITE

income

* Quality of Community 
scores by income.

(Low to high income)
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                            CIVIC ENGAGEMENT
DEFINITION
How participatory are citizens in civic life and in addressing the needs of other citizens 
that are in legitimate need of support?

Over the past 12 months, have you vol-
unteered for or through an organization 
or helped out as a volunteer to address 

needs in your community?

Are you registered to vote?

Note: only 58% of 18-34 year olds are 
registered to vote.

YES YES
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                            CIVIC ENGAGEMENT

VOLUNTEER VOTEBOTH

ONE OR OTHER

NEITHER

10
0

50
0

significant predictor

The more civically involved you are, the better your outlook on your community is.
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     physical and mental healthDEFINITION
How physically and mentally healthy are citizens of the community?

How would you rate your overall health, 
would you say your health is excellent, 

very good, good, fair or poor?

EXCELLENT/GOOD

Have you ever been told by a doctor or 
health professional that you have any of 

the following conditions?

asthma

In an average week, how many days per 
week do you exercise?

diabetes 0 days 1-2 days

bmi 17.6% smoke in the last 12 months, 
6% said they felt like 
they need to cut down 

on alcohol or drugs

sig
ni

fic
an

t p
re

di
ct

or
s

normal 32%
overweight 39%

obese 27%
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     physical and mental health

Overall, how anxious did you feel 
yesterday?

NOT AT ALL

MOSTLY to completely

(somewhat to not all) did 
not have time to do things 
they enjoy

68% FELT MOSTLY OR 
COMPLETELY SATIsFIED WITH 

THEIR LIFE

sig
ni

fic
an

t p
re

di
ct

or
s

73% FELT MOSTLY OR 
COMPLETELY HAPPY YESTERDAY

68% FELT ONLY A LITTLE 
BIT OR NOT AT ALL ANXIOUS 

YESTERDAY

During the last month, how often have 
you been bothered by feeling down, 

depressed, or hopeless? Would you say…

sometimes fairly often

Overall, how satisfied are you with your 
life nowadays?

Overall, how happy did you feel 
yesterday?

Overall, to what extent do you have 
the time you need to do things that you 

really enjoy?

very often mostly to 
completely satisfied

*not at all or
   only a little bit

MOSTLY to completely
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         life chances
DEFINITION
To what degree do citizens think that an average young person in the area is likely to reach 
their full potential educationally, economically or to avoid various problematic life situations?

thinking about the future of young people in your neighborhood, for each of the following life events, how 
likely do you think it is that a typical young person in your neighborhood will experience each of the fol-

lowing, is it almost certain, very likely, a toss-up, not very likely, or not at all likely?

almost certain to 
very likely

graduate from high school Get a job with opportunities for advancement

be in a gang abuse drugs or alcohol

agree

Children and youth in my town generally 
have the positive role models they need 
around here

almost certain to 
very likely

almost certain to 
very likely

almost certain to 
very likely
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         life chances

49% certain or likely that 
young person in area finds job

15% certain or likely that 
young person in area in gang

21% certain or likely that young 
person in area gets felony

significant predictors

GRADUATED HIGH SCHOOL

JOB

HEALTHCARE

*GANG

*DRUGS/ALCOHOL

*FELONY

ALL WHITE BLACK HISPANIC ASIAN

76

59

69

62

48

61

78

58

70

76

48

66

70

55

63

49

45

45

73

60

76

66

45

55

77

65

65

70

56

61

pop scores

*Reversed to indicate the likelihood of not happening
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                       economic well-beingDEFINITION
Do citizens feel as though they are able to adequately participate in the market and 
support their financial needs?  Do citizens think that they have adequate resources, 
savings and the ability to prosper financially?  How optimistic are citizens about their 
and their community’s financial future?

Do you have access to a car when you 
need it? Would you say you have access…

Those with a household income of 30K say 
they almost never to never at all have a car

How well would you say you are man-
aging financially these days? Would 

you say you are…

living comfortably to doing alright
just getting by to finding it very difficult

Would you say you are better off financially 
than your parents were at your age or not?

they are better off

If you lost all your current sources of household 
income, including your paycheck, public assistance, 
or other forms of income, about how long do you 
think you could continue to live as you live today?

less than two months

(If did not have paid job in last 30 days) Do you feel 
you have both the education and training neces-
sary to get ahead in your job or career, or do you 

need either more education or training?

need more

Have you had a paid job in the last 30 
days?

yes retired no but would like a job

In the last 12 months, have you not had 
enough money to provide adequate shel-

ter or housing for you or your family?

yes

In the past 12 months, how many times 
did you receive care in a hospital 

emergency room?

1 to 2 times

When was the last time you were seen by 
a dentist, was it..

within the last year
more than two years ago

13



                       economic well-being

Have there been times when you did not have 
enough money to buy food that you or your 

family needed?

yes

(If did not have enough money to buy food) 
How often did this happen?

some months to almost 
every month

did you stay home when you needed or 
wanted to go someplace because you had 

no access to reliable transportation?

yes

was there any time when you put off or postponed 
getting medical care you thought you needed?

yes

was there any time when you didn´t get 
the medical care you needed?

yes

that number jumps with less education and 
lower income

those with a lower income say almost twice as 
much that they don’t have access

In the past 12 months..

83% had enough money to 
buy food for family

89% had enough money to 
provide shelter

81% had access to reliable 
transportation

sig
ni

fic
an

t p
re

di
ct

or
s

under 30k

30k - 50k

50k - 100k

over 100k

pop

60

78

79

89

pop by income

white

black

hispanic

pop

79

70

66

pop by race
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    absence of discriminationDEFINITION
Is there evidence of discrimination among citizens of the community?  In a ‘healthy 
community’, there would be no allocation of resources, systemic differences in health or 
opportunity based solely demographic, racial or ethnic characteristics.

yes

Can you think of any occasion in the last few months 
when you were treated unfairly because of your race, 

ethnicity or some other personal characteristic?

Do you think minorities who live in your community 
experience racial or ethnic discrimination, or not?

Some have said that one reason many people, especially 
many people of color cannot break free from poverty is 
that the deck is stacked against them, that is, that there 
are public policies and practices in the market place that 
advantage white people and disadvantage people of color. 
To what extent do you agree or disagree with this position?

Some have said that many people remain in poverty not 
due to their own choices or because they do not share the 
same values as other people but rather because living in 
poverty is so stressful that it causes a kind of trauma 
that affects the poor and the decisions they make. To 
what extent do you agree or disagree with this position?

as good a chance

In general, do you think that minorities in-
cluding African-Americans, Hispanics and 
Asians have as good a chance as Whites in 
your community to get any kind of job for 
which they are qualified, or don’t you think 
they have as good a chance?

yes

strongly or some-
what agree

strongly to some-
what agree

this number goes up to 67% for african americans

white hispanic african american15



    absence of discrimination

19% PERSONALLY TREATED 
UNFAIRLY BECAUSE OF RACE

56% THINK MINORITIES HAVE AN 
EQUAL OPPORTUNITY TO GET A JOB

52% THINK MINORITIES IN THEIR 
AREA EXPERIENCE DISCRIMINATION 

significant predictors
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community
quality

civic
engagement

measuring COMMUNITY WELLBEING

personal/mental
health

life chances for 
young people

absence of 
discrimination economic

well-being

the plan

multiple sectors multiple indicators use to target interventions

use to make the public aware quantify and remeasure

what would a large ny study look like?

Using the results: By measuring multiple sectors of the population using multiple indicators 
one can see opportunities to improve the well-being of a community. An organization can use 
the data to target interventions and to shed light on the needs of the community as a whole 
or as a segment of the population. After quantifying the community needs, an organization 
can put programs in place and re-measure after time.
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“Fairfield County’s Community Foundation envisions a vital and inclusive commu-
nity where every individual has the opportunity to thrive. Our partnership with 
DataHaven has proven invaluable in helping achieve that vision. The data in the 
Fairfield County Community Wellbeing Index 2016, including results from the Da-
taHaven Community Wellbeing Survey, has helped to identify and develop priori-
ties for collective action to build a stronger, healthier and more equitable Fairfield 
County and to measure the progress we are making against these priorities through 
ongoing surveying and data collection.”

- Juanita James, President and CEO, Fairfield County’s Community Foundation

“The DataHaven Community Wellbeing Survey fills in gaps where we lack informa-
tion. It is designed to deliver insights those areas that aren’t captured by administra-
tive data and other sources. We know that many local agencies and nonprofits rely 
on this data and it provides a valuable way to check the attitudes and perceptions 
of residents in particular.”

- Scott Gaul, Hartford Foundation for Public Giving

“As the Hartford Foundation has increased its use of data to inform our decision 
making, we have sought to share such information with residents and nonprofit or-
ganizations as illustrated by our 2014 launch of a community indicators project for 
Greater Hartford. We are pleased to be a part of this broad-based coalition of stake-
holders, supporting this extensive community well-being survey.”

- Linda J. Kelly, President of the Hartford Foundation for Public Giving

building healthier communities

conduct survey & 
analyze findings

disseminate & 
promote findings

use findings to build 
better communities

18




